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WELCOMING MESSAGE FROM THE EXECUTIVE DIRECTOR 
 

Since its establishment 21 years ago, the International Institute of Public Policy and 

Management (INPUMA) has increasingly built a reputation as an institution that values 

transformational leadership, thought-provoking research, and diversity in its 

community. 

You will be joining a community of intellectually curious learners. To address pertinent 

issues, our students are encouraged to deeply examine how policies impact its target 

beneficiaries, mainly but not exclusively the rakyat at large. INPUMA's location within 

a university context has facilitated how we actively work towards the inclusion of 

academicians in the policymaking process. Using unique discourse tools such as our 

Policy Labs, we acknowledge the need for multiple stakeholders engagement in the 

policymaking process. Thus, we are proud to bridge these vital connections. INPUMA's 

robust network of collaborators includes government agencies such as the National 

Institute of Public Administration (INTAN), Ministry of Foreign Affairs, the Prime Minister's 

Department, the Economic Planning Unit, Public Services Department, and the 

Malaysian Administrative Modernisation and Management Planning Unit; non-

governmental organisations such as UNICEF; as well as foreign governments from the 

Philippines, Uzbekistan, and Japan. I urge you to take this opportunity to widen your 

horizons and test your inquisitive skills. 

A multiplicity of experiences and perspectives are reflected in our graduates' careers. 

INPUMA's alumni - more than 100 scholars strong - go on to create sustainable impact 

around the world and throughout Malaysia. Some have gone on to serve in foreign 

parliaments while others have assumed leadership roles in the World Health 

Organisation. So I advise you to seek out these remarkable alumni and connect with 

our faculty members; these mentoring relationships can change your life, open doors, 

and pique new interests. 

As a local and global reference for public policy, INPUMA keeps abreast with current 

issues, and continuously updates its teaching and training strategies to produce 

thought leaders and creative thinkers. At our core, we strive to analyse problem 

statements with intellectual rigour through academic research, intellectual discourses, 

and community engagement. 

INPUMA moves with agility in an ever-changing political landscape - but is steadfast 

in its commitment as an independent academic institution within Universiti Malaya to 

developing visionary, critical-thinking leaders. We are honoured to guide our students 

to explore the boundaries of knowledge in public policy and to make an impactful 

contribution to the nation. 

 

Professor Shakila Yacob (PhD) 

Executive Director
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INTRODUCTION 
 

The International Institute of Public Policy and Management (INPUMA), University of 

Malaya, has established itself as one of the leading resource centres for public policy 

and human resource management in the region. This has been achieved through 

carefully crafted strategies and by consistently benchmarking itself against the best 

global practices in public policy. This, along with a clear recognition of current 

national and international developments in the political, economic and social 

spheres, constantly shape INPUMA’s outlook and perspective. As an example, in the 

wake of the recent turmoil in North Africa and the Middle East, INPUMA seeks to 

analyse, debate and monitor its policy implications at both the international and 

national levels 

Over the years, INPUMA has succeeded in contributing to the intellectual discourse 

on public policy issues in Malaysia through forums, conferences and public lectures. 

These events revolve around topical and important public policy issues such as good 

governance in higher education, the impact of ICT in bridging the urban-rural (or 

generational) divide, sustainable development, promotion of Malaysia as a halal hub, 

as well as development issues close to the heart of the civil society. They are designed 

to provide platforms for policy makers, leaders and the mass media to exchange and 

articulate ideas pertaining to policy issues. INPUMA, invariably, acts as an intellectual 

laboratory which tests out the best possible inputs for public policy making. 

In accordance with its multi-disciplinary focus, INPUMA seeks to collaborate with the 

public and private sectors in research programmes with the humanities and social 

sciences. A broader understanding of public policy and management is gained 

through this cross fertilisation that has helped to place INPUMA in a coveted position 

as one of the distinguished public policy institutions in Southeast Asia. INPUMA’s wide 

range of programmes and research includes the following: 

▪ Academic Programme: The Master of Public Policy (MPP) provides a rigorous on-

campus training at postgraduate level and is geared to the needs of practising 

or prospective administrators and policy makers who wish to acquire or enhance 

the skills necessary for effective and responsible public sector management and 

policy analysis. The programme will equip candidates with knowledge in the 

fields of public policy processes and affairs in local and global contexts and with 

theoretical and methodological skills in public policy issues. 

▪ International Cooperation Programmes: These are human capital development 

programmes that are conducted under the auspices of the Malaysian Technical 

Cooperation Programme (MTCP) which includes the Third Country Training 

Programme (TCTP). They are directed at providing training in areas such as 

capacity building, multicultural management and conflict resolution to public 

officials from other developing countries. Participants are also exposed to 

Malaysia’s unique developmental experiences and issues. Over the years, 

INPUMA has succeeded in cultivating and fostering close ties with participating 

governments such as the Republic of Sudan, the Republic of the Philippines and 
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the Islamic Republic of Afghanistan, as well as non-governmental organisations 

(NGOs), principally the Asia Foundation (TAF), the Common-wealth Secretariat 

(COMSEC) and the International Law Institute-African Centre for Legal 

Excellence (ILI-ACLE). In addition, existing ties with international bodies such as 

the Japanese International Cooperation Agency (JICA) continue to strengthen. 

▪ Conferences, Seminars and Public Lectures: These events target critical issues 

that affect national development. The focus areas include leadership and 

management, policy-making and governance. 

▪ Short-term Training Courses: Many short term training courses have been 

conducted for senior managers or executives and officials from the private 

sector and government agencies. 

▪ Research and Publication: INPUMA’s latest cutting-edge research projects cover 

a wide range of policy issues with a particular focus on electoral politics, foreign 

policy and international relations, the spatial economics and geography of halal 

food, the socioeconomic impact of urban reconfiguration, sustainable 

development and environmental input evaluation. 
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ORGANISATIONAL CHART  
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MANAGEMENT & ACADEMIC 
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ADMINISTRATION
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STAFF DIRECTORY 
 
 

NAME TEL. EXT EMAIL 

Executive Director 

Professor Shakila Yacob 

PA: Mdm Norhayati Alwee Tan 

 

 

 

7972 

7972 

 

 

shakila@um.edu.my 

yatitan@um.edu.my 

 

Deputy Director/Programme Coordinator 

Associate Professor Dr Raja Noriza Raja 

Ariffin 

 

 

7973 

 

rnoriza@um.edu.my 

Research Fellow 

Dr Sharifah Mariam Alhabshi 

 

 

 

alhabshi@um.edu.my 

 

Senior Lecturer 

Dr Nurussaadah Mokhtar 

 

2371 

 

nurussaadah@um.edu.my 

 

Assistant Registrar 

Ms Nur Amalina Dayana Abd Aziz 

 

 

7976 

 

n.amalinadayana@um.edu.my 

Administration Office 

 

Assistant Accountant 

Mdm Nor Atiqah Mohd Razib 

 

Admin. Assistant 

Mdm Noor Hashimah Mohamed Hadi 

Mdm Noor Afishah Abd Aziz 

Ms Fateen Najwa Anis Khazali 

 

Operation Assistant 

Mr Mohd Zamri Hasin 

 

 

 

7974 

 

 

7970 

 

 

 

 

7970 

 

 

 

 

iqa_1410@um.edu.my 

 

 

nhashimah@um.edu.my 

fiesha@um.edu.my 

fateen@um.edu.my 

 

 

mohdzamri@um.edu.my 

 

Programme & Project 

 

Project Officers 

Vacant 
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ADJUNCT PROFESSORS 
 

 

 

 
 
 
 
 

Tan Sri Dr Sulaiman Mahbob 
Chairman of Malaysian 

Institute of Economic Research (MIER) 

Dato’ Kamaruzzaman Abu Kassim 
Former President & Chief Executive 

Johor Corporation 

Datuk Dr Hamzah Kassim 
Co-Founder & Group Managing Director 

of The iA Group 
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ASSOCIATES 
 

Internal 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DR AMIRUDDIN KAMSIN 

Faculty of Computer Science & IT 

  

ASSOC. PROF. DR KUPPUSAMY A/L SINGARAVELLOO 

Faculty of Economics & Administration 
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External 
 
 
 

DATO DR ILANGO KARUPPANNAN 

Former Director of Policy MAMPU 

Prime Minister’s Department 

DR PUNITHA SILIVARAJOO 

Director (Policy Section) Legal Affairs Division 

Prime Minister’s Department 

DR WAN FARISAN WAN SULAIMAN 

Head of Section (Econometric) 

Ministry of Finance 

DR N FARAHIN ALI 

Senior Assistant Director 

Ministry of Finance 

PROF. DR SHAMEEM MOHD RAFIK-GALEA 

Consultant 

Galileo Enterprises & Consultancy Services Ltd 

DR MAYA KHEMLANI DAVID 

Honorary Professor 

Asia-Europe Institute 

MR ABDULLAH AZMI ABDUL KHALID 

Academic Facilitator 

Asia e-University 
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ACADEMIC CALENDAR 
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MASTER OF PUBLIC POLICY 
 

The INPUMA Master of Public Policy (MPP) will enable students to develop analytical 

and critical skills relevant for understanding the challenges of public policy and its 

implementation. It also equips students with skills that are essential for effective policy 

delivery. 

 These core courses draw on insights and approaches found within a range of 

academic disciplines. Foundations introduces relevant concepts and theories of 

public policy to enable students to understand and rationalise administrators and 

policy makers’ actions and inactions. 

 These discussions engage high-level policy makers and academics who will 

share with you their experiences of real-world problems and policies. Economics for 

Public Policy focuses on understanding economic pressures on governments and how 

policy makers work with many parties to analyse public policy. Law and Public Policy 

discusses the complexity of legal systems, legislation, and law and its importance and 

constraint in policy implementation. Policy analysis and evaluation tools covered in 

budgeting and cost benefit analysis courses provide students with tools that allow 

them to be more effective and critical consumers as well as administrators or policy-

makers. 

 Courses are taught by high-level policy makers and academics who share their 

experiences of real-world problems and policies. The MPP prepares students to 

understand the challenges of working in public policy. The strong focus on applied 

and practical skills throughout the course enables students to develop the skills 

essential for effective public service, whether in government, non-governmental 

organisations or the private sector. 

 

Admission 
 

Applicants will need to have completed a recognized Bachelor’s degree with a 

CGPA of not lower than 3.0 or its equivalent in the field of Political Science, Public 

Policy, Economics, Sociology, Laws or other qualifications approved by the University 

of Malaya’s Senate from time to time.  

 

Language Requirement 
 

International applicants are required to obtain a score of at least 550 for TOEFL or 

Band 5.5 for IELTS (Academic).  
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Application Procedures 
 

Application should be submitted online at apply.um.edu.my. All supporting 

documents and proof of payment for processing fees should be scanned and sent 

online together with the application. The Institute will not accept submission of 

application other than stated above. 

 

Period of Study 
 

Minimum : 3 Semesters 

Maximum : 8 Semester 
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Curriculum Structure 
 

(INTAKE SEMESTER 1 - OCTOBER)  

COMPONENT 
SEM 1, 2020/2021 SESSION 

SUBJECT CREDIT 

Core Courses 

*Fundamentals of Public Policy 3 

*Research Methodology for Policy Makers 3 

*Politics, Development and Public Policy 3 

*Law and Public Policy 3 

Elective Course 
(Choose 1) 

Foreign Policy 3 

Science & Technology Policy 3 

COMPONENT 
SEM 2, 2020/2021 SESSION 

SUBJECT CREDIT 

Core Courses 

*Management and Public Policy 3 

*Public Sector Budgeting 3 

**Research Project (RP1) 6 

*Economics for Policy Makers 3 

Elective Courses 
(Choose 1) 

Education Policy  3 

Sustainable Development Policy 3 

COMPONENT 
SEM 1, 2021/2022 SESSION 

SUBJECT CREDIT 

Core Courses 

*Research Project (RP2) 6 

*Cost and Benefit Analysis 3 

Elective Courses 
(Choose 1) 

Foreign Policy  3 

Science and Technology Policy 3 

 

*Compulsory courses to register in respective semester 

**Progressive  
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 (INTAKE SEMESTER 2 - MARCH) 

COMPONENT 
SEM 2, 2020/2021 SESSION 

SUBJECT CREDIT 

Core Courses 

*Fundamentals of Public Policy 3 

*Research Methodology for Policy Makers 3 

*Management and Public Policy 3 

*Public Sector Budgeting 3 

Elective Courses 
(Choose 1) 

Education Policy  3 

Sustainable Development Policy 3 

COMPONENT 
SEM 1, 2021/2022 SESSION 

SUBJECT CREDIT 

Core Courses 

*Politics, Development and Public Policy 3 

*Law and Public Policy 3 

**Research Project (RP1) 6 

*Economics for Policy Maker 3 

Elective Course 
(Choose 1) 

Science and Technology Policy 3 

Foreign Policy 3 

COMPONENT 
SEM 2, 2021/2022 SESSION 

SUBJECT CREDIT 

Core Courses 

*Cost and Benefit Analysis 3 

*Research Project (RP2) 6 

Elective Course 
(Choose 1) 

Sustainable Development Policy 3 

Education Policy 3 

 

*Compulsory courses to register in respective semester 

**Progressive 

 



16 

 

Course Synopsis 
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Course  Synopsis 

Research Methodology 

for Policy Makers 

ZQA7001 

In this course students will learn the process of 

conducting research focusing on skill of 

conceptualising pragmatic recommendations and 

ways to solve an issue, question or problem clearly and 

effectively. Specifically, the course will ensure student 

understand the existence of link between public policy 

agenda, the process of policy formulation and the 

effect of the policy to the public.  Students will be 

exposed to qualitative and quantitative methods and 

focus will be given to ways to conduct focused 

synthesis, analysis of secondary information, field 

experiments, survey approaches and cost-benefit 

analysis. 

Research Project 

ZQA7002 

The research exercise will focus on contexts in which 

public policy is made and implemented. Students have 

to analyze how people's lives are affected by specific 

public policies. Specifically students will have to explore 

two common assumptions of public policy in his/her 

research, that are public policy is informed by the 

beliefs and values people have about the issues of our 

society and public policies do not solve society's 

problems instead, policies are ongoing strategies that 

structure our lives and coordinate our behaviour. 

Fundamentals of Public 

Policy 

ZQA7003 

This course is designed to introduce students to the 

public policy -making process. An important part of the 

course will involve developing an understanding of the 

role of government, policy environment and what 

"public policy" means. The course will consider why 

some problems reach the public agenda, why some 

solutions are adopted and others rejected, and why 

some policies appear to succeed while others appear 

to fail. This is essentially a process aspect of the course 

which will be further substantiated by a focus on some 

contemporary and pressing policy areas. 
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Politics, Development 

and Public Policy 

ZQA7004 

In this course students will learn to analyse combination 

of policies that may bring about the best development 

outcomes. Students will be trained to identify the 

features of public policies that are critical in explaining 

development outcomes. Students will be exposed to 

cases of countries/regions that lag behind other 

countries/regions in the quality of the features of public 

policies.  Students will be made aware that policy 

features depend on the quality of government 

institutions such as the independence of the judiciary, 

the quality of the civil service, and the institutionalization 

of political parties. 

Economics for Policy 

Makers 

ZQA7005 

This course will expose students to economy as an 

intellectual discipline and as an important contributor to 

understanding of the ways in which public policy is 

formulated and evaluated. Students will also be 

exposed to how micro and macro-economic analysis 

could help policy-makers understand diverse issues 

such as household behaviour on health and education, 

also international issues such as influence of 

international fiscal and monetary policies on the 

progress of the country development programmes. 

Management and Public 

Policy 

ZQA7006 

In this course students will be introduced to the 

components of action and interaction of public and 

private organizations handling public and private 

needs. Options and limitation in making choices is taken 

into consideration from the perspective of reform and 

new management practice in public administration. 

Cost and Benefit Analysis 

ZQA7007 

The purpose of this course is to develop a sound 

understanding of the basic tools of financial and 

economics analysis of projects and the theoretical 

framework for modern cost benefit analysis (CBA). The 

broad purpose of CBA is to help project evaluation and 

social decision making. More specifically, the objective 

is to facilitate the more efficient allocation of society's 

resources. Emphasis will be placed on case studies with 

particular stress on the handling of environmental issues, 

and applications in the context of developing 

countries. 
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Public Sector Budgeting 

ZQA7008 

This course will expose students to the method of 

obtaining, placing, and using resources to support 

organisational programmes that are capable of 

fulfilling public demands. This course will emphasise 

budget formats, processes, and policies as well as the 

influence of politics in the preparation and approval of 

budgets. 

Law and Public Policy 

ZQA7009 

This course is designed to give students exposure to a 

broad array of scholarship, touching upon the 

intersection of law and matters of public policy. 

Students will attend talks and seminars in law and other 

fields (political science, economics and humanities) 

and will present policy papers on current public policy 

issues. Particular attention will be devoted to current 

issues, such as land use, religion, economy, and social 

reform. 
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Course Synopsis 

Education Policy 

ZQA7010 

In this course students will be introduced to 

fundamental concepts of education policy elements 

and structure.  Identifications of education framework 

policy, will be discussed and analysed from both 

national and international perspectives. A case study of 

education policy formulation and its development with 

respect to policy goals and in relations to the law will be 

introduced. The education policy framework, reforms 

and transformation in relation to the role of ICT, human 

resource development and macro socioeconomic 

development planning will be examined in the context 

of the overall national development strategies. 

Science and Technology 

Policy 

ZQA7011 

This course introduces the role of science and 

technology in policy making and the impacts to the 

country development. Evaluation of the existing 

science and technology policies and discussion of the 

approaches in the formulation of science and 

technology policies at national and international levels 

will be carried out. 

Sustainable Development 

Policy 

ZQA7012 

This course introduces the concept of sustainable 

development and the relationship of economy, social 

and environment aspects in the development of 

policies related to sustainability. Multi-disciplinary 

knowledge, precautionary principle, cost benefit 

analysis, integrated economic and environmental 

accounting and multi criteria analysis are applied in the 

formulation of sustainable development policies at 

national and international levels. 

Foreign Policy 

ZQA7013 

This course will introduce students to the impact of the 

global environment on the shape of foreign policy, and 

also the influence of domestic factors towards the 

outward orientation of a country.  In addition, the role 

of complementary factors such as leadership will be 

elaborated. The emerging role of non-state or non-

traditional actors in the formation of foreign policy will 

also be critically discussed. These include the mass 

media, non-governmental organisations, and 

corporate interests. 
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POSTGRADUATE GENERAL INFORMATION 
 

Registration 
 

1. Candidates shall initially register for the programme of study not later than two 

(2) weeks from the date of commencement of the semester in which the 

candidate has been offered admission into the programme.  

 

2. In certain circumstances, the Executive Director may allow a candidate to defer 

his/her initial registration to the following semester. The maximum duration of 

deferment of the initial registration allowed is one (1) semester from the expiry of 

the original letter of offer.  

 

3. If a candidate does not register within the stipulated period or any approved 

period of deferment, the offer of admission for the programme of study shall 

lapse automatically.  

 

4. A candidate who is allowed to defer the initial registration shall not be 

considered as a registered candidate and is not entitled to use any of the 

University’s facilities. 

 

Registration of Courses  

 

1. Registration of courses shall be completed by second (2nd) lecture week of the 

semester. A candidate who fails to complete the course registration within the 

prescribed period will not be allowed to follow the course and may have the 

candidature terminated.  

 

2. Candidates may add and drop courses for the first two lectures week, and is 

required to confirmed courses by the second lecture week.  

 

3. A candidate is not allowed to add new courses after the third (3) week of the 

semester. Withdrawal from any courses is not permitted after the seventh (7) 

week of the semester. 

 

4.  It is the candidates’ responsibility to register for courses every semester and the 

university will not issue reminder for this matter. 

 

5. Any candidate who fails to register continuously for a period of two (2) semesters 

with the University shall cease to be a student and his/her name will be removed 

from the student register of the University. 
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Attendance in Programme of Study 
 

1. It is compulsory for candidates to attend all teaching and learning activities as 

well as research activities related to the programme of study.  

 

2. Candidates who do not attend any teaching and learning activities is required 

to inform the reason for absence to the lecturer immediately together with 

relevant supporting documents. 

 

3. Candidates who do not fulfil 80% of his attendance will be barred from sitting for 

examination. 

 

Legislations and Prescribed Rules 

 

Master’s candidates are governed by the University of Malaya (Master’s Degree) 

Rules and Regulations 2019.  

 

The full texts of the above rules and regulations are available at INPUMA’s website 

(https://inpuma.um.edu.my/mpp).  
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Registration Flow Chart for Postgraduate Candidates 
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Fees and Other Payments 
 

1. Candidates must pay all fees and other payments due to the University at the time 

of initial registration or at the time of renewal of candidature except where the 

candidate has been exempted from any fee or payment or both fee and 

payment.  

 

2. A candidate who intends to pay any fee or other payments due to the University 

by instalments shall apply to the Bursar following the procedures prescribed by the 

University.  

 

For further information, please contact: 

 

Student & College Financial Management Division 

Tel  : +603-7967 3289 

Fax  : +603-7967 3588 

Email  : bursar_student@um.edu.my 

Website : https://www.um.edu.my/bursary-main-office 

 

Method of Payment 

 

Payment method for postgraduate candidates: 

 

1. Financial Process Exchange (FPX) via https://maya.um.edu.my 

2. Credit Card Online via https://maya.um.edu.my 

3. FLYWIRE-UM (applicable for International Students only) via 

https://maya.um.edu.my or https://payment.flywire.com/pay/um 

4. Direct Bank-In to ank Islam (M) Berhad (BIMB) - Any branch (Please ensure that 

Student Matric Number / IC number / Passport number is written on the payment 

slip) 

5. Internet Banking  

a. CIMB (Account Holders) at https://www.cimbclicks.com.my/ 

b. Bank Islam (M) Berhad (Account Holders) at https://www.bankislam.biz 

 

Implications of Outstanding Fee 

  

The consequences of not completing the fees at stipulated time are as follows: 

• Candidate will not be allowed to sit for the examination; 

• Candidate’s candidature will lapse. A fine of RM200.00 will be imposed to 

reactivate candidature; 

• Candidates are not allowed to register for the following semester 

• Candidates’ examination results, academic transcripts, and graduation scrolls will 

not be issued to the candidate; 

• Candidates will be barred from attending the convocation ceremony.  
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Examination 

 

1. The assessment of examinations shall be based on the following grading scheme: 

 

Marks Grade Grade Point Meaning 

90 – 100 A+ 4.0 High Distinction 

80 – 89 

75 – 79 

A 

A- 

4.0 

3.7 
Distinction 

70 – 74 

65 – 69 

B+ 

B 

3.3 

3.0 
Pass 

60 – 64 

55 – 59 

50 – 54 

45 – 49 

40 – 44 

35 – 39 

0 – 34 

B- 

C+ 

C 

C- 

D+ 

D 

F 

2.7 

2.3 

2.0 

1.7 

1.5 

1.0 

0.0 

Fail 

 

2. A candidate who fails any Core courses is required to repeat the same course until 

he/she achieves at least a passing grade subject to the maximum candidate of his 

candidature.  

 

3. A candidate who fails any Elective course may repeat the same course or take 

another course in the same course category as replacement to the failed course.  

 

Absence from Examination 

 

1. Candidate who does not attend the final examination for any course shall be given 

zero (0) mark for the final examination component of the course.  

 

2. Should the candidate not able to attend the examination, he is required to submit 

a written request to the Executive Director not later than two (2) working days from 

the last date of the candidate’s final examination paper together with a medical 

certificate and a doctor’s report pertaining to the type of illness and the health 

condition of the candidate issued by a Registered Medical Practitioner from the 

University Student Health Clinic/government hospital/teaching hospital/University 

of Malaya Medical Centre/Private Medical Centre due to medical reasons. 

Medical certificate and a doctor’s report issued by any private clinic shall not be 

considered.  
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Graduation 
 

A candidate shall fulfil the following requirements in order to be successfully awarded 

the Master of Public Policy degree: 

 

a) achieves a final CGPA of 3.0 and above; 

b) completes the number of credits as prescribed for his Master’s degree; 

c) fulfils the language requirements as prescribed; and 

d) meet other requirements approved by the Senate from time to time. 

 

Conferment of Master’s Degree (With Distinction) 

 

A candidate who has met the requirements for graduation may be awarded the 

Master’s Degree (With Distinction) if he: 

  

a) has achieved a final CGPA of 3.7 and above; 

b) has never failed any courses; 

c) has never repeated any courses throughout his programme of study; 

d) has completed his programme of study for the course component within a 

duration not exceeding four (4) Semesters from the date of the candidate’s 

initial registration.
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GUIDELINES FOR THE PREPARATION OF RESEARCH PROJECT 
 

Candidates are required to refer and adhere to the guidelines for the preparation of 

Research Project report set by the University. The guidelines can be obtained from 

INPUMA’s website at https://inpuma.um.edu.my/mpp. 

 
 

 
 
 

Content 
 

The structure of research project is based on a standard format which contains the three 

main sections; Preliminary, Main Text, and Supplementary. 
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Preliminary 

 

This section consists in order of the following: 

▪ Title Page 

The title page is the first page after the front cover and should include: 

(a) The final research title which has been approved by the faculty; 

(b) Name of candidate according to the registration records; 

(c) A statement according to the mode of programme (Table 2.1); 

(d) The year of submission. 

 

Research project (by Coursework) 

RESEARCH PROJECT SUBMITTED TO THE 

(name of the Faculty) UNIVERSITY OF MALAYA, IN PARTIAL FULFILMENT OF 

THE REQUIREMENTS FOR THE DEGREE OF (Name 

of Programme) 

 

This page is the first page of Roman numeral page number but it is not 

numbered. The text should be typed using font type Times New Roman, font size 

14 with 1.15 pt. line spacing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Master’s research project by coursework 
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▪ Original Literary Work Declaration Form 

This form must be completed by the candidate and signed by a witness 

(Supervisors or Head of Department/Deputy Dean of Higher Degree). The 

original signed form must be included in all copies of the research 

project/dissertation/thesis. The form can be downloaded from the IGS website 

in two (2) languages (English language and Bahasa Malaysia). If the research 

project/dissertation/thesis is written in English, hence the English version of the 

form is used and vice versa. 

 

(a) (b) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Original Literary Work Declaration 

(a) English, (b) Bahasa Malaysia 

 

▪ Abstract 

An abstract is a short summary of the research project/dissertation/thesis. An 

abstract should briefly describe the objectives (problem statement), the 

significance of research, research methodology, as well as the findings and 

conclusion of the research. 

 

The Abstract page begins with the title of research project/dissertation/thesis 

(in uppercase) that is approved by the faculty. Candidates are not allowed to 

change the title without the approval of the faculty. 

 

An abstract must not exceed 500 words, typed in a single paragraph with 

double- spacing, and written in Bahasa Malaysia and English language. A 

maximum of five (5) keywords should also be listed below the abstract (Figure 

2.3). 
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The Abstract page is assigned Roman numeral "iii" and the following pages should 

be numbered consecutively. 

 

▪ Acknowledgements 

This is optional and should not exceed a single page, which is numbered in Roman 

numeral accordingly. 

 

▪ Table of Contents 

The Table of Contents lists the chapters, topics and sub-topics together with their 

page numbers. Sub-topics and topics should be labelled according to the chapter, 

for example: 

 

CHAPTER 1: TITLE 

1.1 Topic 1 

1.1.1 Sub-topic 1 

 

CHAPTER 2: TITLE 

2.1 Topic 1 

2.1.1 Sub-topic 1 

 

▪ List of Figures 

This list contains the titles of figures, together with their page numbers, which are 

found throughout the text. For example, figures in Chapter 1 are numbered 

sequentially: Figure 1.1, Figure 1.2 and so on. 

 

▪ List of Tables 

This list contains the titles of tables, together with their page numbers, which are 

listed in the text. The numbering system is according to chapter, for e.g.: tables 

in Chapter 1 are numbered sequentially: Table 1.1, Table 1.2 and so on. 

 

▪ List of Symbols And Abbreviations 

The symbols, abbreviations, nomenclature and terminology that are used in the 

text must be listed down accordingly. 

 
For further information on spelling and abbreviations, candidates are advised to 

refer to the latest edition of the Oxford Advanced Learner’s Dictionary 

published by Oxford University Press. 

 

▪ List of Appendices 

This list is optional and contains the titles of appendices placed in the 

supplementary section 

 



30 

 

Main Body 

Candidates and supervisors should ensure that the text follows the agreed conventions 

of the individual faculty. The main text in the research project/dissertation/thesis must 

be organised following the guidelines as mentioned below: 

• Text must be organised in titled chapters. 

• The titles must reflect the content of the chapter. 

• Every chapter must begin on a new page. 

• Chapters can be divided into sub-chapters with corresponding sub-titles. 

• Titles and sub-titles must be numbered. 

 

There is no restriction on the total number of chapters in a research 

project/dissertation/thesis. The number of chapters differs according to the field of study 

conducted by the candidate whether it is science-based or social science-based. 

However the content of the chapters may differ according to the candidate's research 

or conventions of individual faculty. 

 

Generally, a research project/dissertation/thesis will have the following basic structure: 

▪ INTRODUCTION 

▪ LITERATURE REVIEW 

▪ METHODOLOGY 

▪ RESULTS 

▪ DISCUSSION 

▪ CONCLUSION 

▪ REFERENCES 

All works or studies referred to in the research project/dissertation/thesis in the form of 

quotations or citations must be included in the references. 

 

The references should be written consistently in the American Psychological Association 

(APA) format or in another format approved by the faculty. Each reference should be 

written in single spacing format and a double space should be left between references. 

The list of references must be arranged in alphabetical order and the entries should not 

be numbered. The list must also have a hanging indentation of 0.5 inch.  
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Reference citations in text require the following information: 

▪ last name of the author, 

▪ the year of publication, 

▪ the page number for the reference (direct quotes only). 

 

For summaries or paraphrases, the last name of the author and the year of 

publication must be included for the in-text reference. For examples: 

 

 

 

For direct quotations (which refers to when the exact words of another author are 

copied), the last name of the author, the year of publication as well as the page 

number for the reference must be included for the in-text reference. The quotation 

has to be enclosed in quotation marks. For examples: 

 

 

If the quoted citation contains more than 40 words, it should be placed within a 

paragraph of its own with a 0.5 inch indentation. For example: 

 
Kingston and Parker (2012) found the biggest challenges in classroom to be …. 

The biggest challenges in classroom were …. (Kingston & Parker, 2012). 

 
It was said that “What is taught and how it is to be taught entail teachers’ moral 

judgements and commitments” (Frank & Quiroz, 1997, p. 208). 

 
According to Frank and Quiroz (1997), “What is taught and how it is to be taught 

entail teachers’ moral judgements and commitments” (p. 208). 

Cakir, Y., & Strauch, S. M. (2005). Tricaine (MS-222) is a safe anesthetic compound 

compared to benzocaine and pentobaritol to induce anesthesia in leopard 

frogs (Rana pipiens). Pharmacological Reports, 57, 467-474. 

 
 

Cameron, A. A., Plenderleith, M. B. & Snow, P. J. (1990). Organization of the spinal 

cord in four species of elasmobranch fishes: cytoarchitecture and distribution 

of serotonin and selected neuropeptides. The Journal of Comparative 

Neurology, 297, 201-218 
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Please refer to the University of Malaya Library APA Formatting and Style Guide. The 

guide can be downloaded at UM Library website (http://www.umlib.um.edu.my). 

 

 

The general theory of relativity, on its own, cannot explain these features or 

answer these questions because of its prediction that the universe started off with 

infinite density at the big bang singularity. At the singularity, general relativity 

and all other physical laws break down: one couldn’t predict what will come out 

of the singularity. (Hawking, 1988, p. 309) 

http://www.umlib.um.edu.my/scontents.asp?tid=31&amp;cid=129&amp;p=1&amp;vs=en&amp;sthash.HcHYKInH.dpbs
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Supplementary 

 

Specific items which were not included in the main body of the text, should be put in this 

Supplementary section. Typically, this section includes the following: 

 

▪ List of Publications and Papers Presented 

Published works as well as papers presented at conferences, seminars, 

symposiums etc. pertaining to the research topic of the research 

project/dissertation/thesis are suggested be included in this section. The first 

page of the article may also be appended as reference. 

 

▪ Appendices 

Appendices consist of research instruments, additional illustration of data 

sources, raw data and quoted citations which are too long to be placed in the 

text. The appendix section supports the written text of the research 

project/dissertation/thesis by including materials that can provide additional 

information. These materials include research data, tables, examples of 

questionnaires, maps, photos and other materials that are too long to be 

included in the text or are not directly required to comprehend the text can be 

included as appendices. 

 

Tables and graphics that are more than two pages long are suggested to be 

included in the Appendix section. 

 

Appendices are labelled as APPENDIX A, APPENDIX B, etc. and they should 

correspond to the List of Appendices of Preliminary section. 
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Format Specifications 
 

1. The research project/dissertation/thesis should be printed, single-sided, on high quality 

white A4 paper (201 × 297 mm; 80 grams). 

 

2. Texts in research project/dissertation/thesis should be typed on one side of the paper 

only. 

 

3. They must be typed using font type Times New Roman, font size 12 (except for tables 

and figures) and justified, using Microsoft Word version 6.0 or later, or similar word-

processing software. 

 

4. Words in a language that is different from the language of the research 

project/dissertation/thesis must be typed in italics. For mathematical texts, the use of 

Equation Editor or LaTeX is advisable. Script fonts are not permitted. 

 

5. Chapter titles should be typed with capital letters and centred between the left and 

right margins. Each chapter must begin on a new page. Chapters and subchapters 

should be also titled. Titles should be typed in bold without underline. 

 

6. A high quality laser or ink-jet printer should be used for the printing. 

 

7. The body of the text should be typed with double spacing. Single-spacing is only 

permitted in tables, long quotations, footnotes, citation and in the references. 

 

8. The first sentence of a new paragraph should not start at the bottom of a page if the 

space available can only fit one line. 

 

9. The text should have the following margins: 

Top : 2.0 cm or 0.79 inch 

Right : 2.0 cm or 0.79 inch 

Left : 4.0 cm or 1.57 inch 

Bottom : 2.0 cm or 0.79 inch 

 

10. Do not type more than one sentence after the bottom margin. If it is necessary to 

do so, it should only be for a footnote or the completion of the last sentence of the 

chapter, topic or sub-topic or information in a figure. 

 

11. All tables and figures must be placed within the specified margins. 

12. The last paragraph of the page should contain at least two sentences. If it does 

not, the paragraph should begin on the next page. 

 

13. All page numbers should be printed 1.0 cm from the bottom edge of the page 

and placed at the right-hand side without any punctuation (Figure 3.1). 

 

The page numbering system must conform to the following rules: 

http://office.microsoft.com/en-us/word-help/insert-an-equation-using-equation-editor-HP005190247.aspx
http://office.microsoft.com/en-us/word-help/insert-an-equation-using-equation-editor-HP005190247.aspx
http://www.latex-project.org/
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• The page numbers should be placed at the right hand side without any punctuation. 

• Font type Times New Roman and font size 10 recommended for numbers. 

• Roman numerals (i, ii, iii, …) should be used in the Preliminary section. The first 

page of the thesis, the title page, is an unnumbered page ‘i’. Numbering 

begins on the second page with ‘ii’ for the Original Literary Work Declaration 

Form. 

• Arabic numerals (1, 2, 3, …) are used on the pages of the text (starting with the 

Introduction page) and Supplementary section. 

 

14. Chapters and sub-chapters must be numbered using Arabic numerals (1, 2, 3 etc). 

Chapters are numbered CHAPTER 1, CHAPTER 2, CHAPTER 3, and so on. Sub- 

chapters are nested, but its numbering is not indented, up to a maximum of 4 levels 

as in the example shown below: 

 
CHAPTER 2: FIRST LEVEL (CHAPTER TITLE) 

2.1 Level 2 (sub-title); 

2.1.1 Level 3 (sub-sub-title); 

2.1.1.1 Level 4 (sub-sub-sub-title) 

 

15. There are differences in the use of footnotes in various disciplines. Footnotes are 

used to elaborate or provide additional information regarding matters discussed in 

that page. 

 

Footnotes are recorded using Arabic numeric and numbered consecutively. 

Raised superscript numerals in the text refer to explanatory notes and documented 

sources appearing either at the bottom of the page as footnotes or at the end of 

the thesis as endnotes in a notes section. The advantage of using notes is that 

explanatory type of information can be presented along with source citations on 

the same page or place. 

 

Footnotes should use a smaller font than the text (font size 8).  

 

When using footnote, a number formatted in superscript is inserted following the 

punctuation mark in the text. 
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16. The caption should be placed above the table itself (Table 3.1). If the table 

contains a citation, the source of the reference should be included in the 

table caption. 

Table 3.1: Example of table 
 

Heading Heading 

Text Text 

 
If the table occupies more than one page, the continued table on the 

following page should indicate that it is a continuation, for example: ‘Table 

3.7, continued’. The header row should also be repeated. 

 

17. Figures, unlike text or tables, contain graphs, illustrations or photographs and 

their labels are placed at the bottom of the figure rather than at the top (using 

the same format used for tables) (Figure 3.3). 

 

 
If the figure occupies more than one page, the continued figure on the following 

page should indicate that it is a continuation: for example: ‘Figure 3.7, continued’. 

 

If the figure contains a citation, the source of the reference should be placed after 

the label. 

 

 

 

 

 

 

 

 

 

 

40 

 

Example 

20 

Test 

0 

Sample 

Figure 3.3: Example of figure 
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Binding 

 

1. Each copy of the research project/dissertation/thesis submitted shall be bound 

in one (1) volume. The thesis cover must be of A4 size (210mm x 297mm). 

 

2. For final submission prior to graduation, research project/dissertation/thesis 

submitted should be hard cover bound in rexine with the following colour:  

 

Research Project Navy Blue  

 

3. The title of research project/dissertation/thesis, name of author, name of the 

university and year of submission must be printed on the front cover. The letters 

for the Front Cover should be printed in gold letterings of font size 16, font type 

Arial Narrow, bold and in uppercase letters (Figure 3.6 and 3.7). 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Formatting of the front cover of research project/dissertation/thesis 

 



38 

 

4. The spine of the manuscripts should show the title of research 

project/dissertation/thesis, name of author, year of submission and name of 

degree. The year of submission must be in accordance with the year when the 

research project/dissertation/thesis is submitted (Figure 3.8 and 3.9). If the title of 

the research project/dissertation/thesis exceeds the space of the spine, a smaller 

font size can be used (i.e. font size 16 to 14) or alternatively the title can be 

truncated with ellipses (…) (Figure 3.10). 

 
 

AMIR GHORBANI 

 
PRIVATIZATION IN ALGERIA: POLICY AND 

PERFORMANCE 

 
PhD 

2017 

Spine format 

 

 

KWONG SIU YEE 

 
THE EFFECT OF GEOGRAPHICAL REGION ON 

THE TRANSITION TIME OF CMMI-BASED … 

 
PhD 

2017 

Spine format for long title 

 

5. The maximum word length for research project (by Coursework) is 30,000 words. 

The maximum length of words excludes footnotes, references, appendices, 

tables, figures and prefaces. 

 

6. Candidates who are unable to meet the word length set by the University must 

seek approval from the faculty before the submission of research 

project/dissertation/thesis for examination. 

 

Prohibition Against Plagiarism 

 

1. Candidates are expected to produce original academic work. Plagiarism is 

defined as the use of original work, ideas or actual texts created by others, 

without acknowledging the original source. Hence, failure to acknowledge the 

work of others in their work means the candidate is guilty of plagiarism and may 

be subjected to disciplinary action under the University of Malaya (Discipline of 

Students) Rules 1999.  

 

2. Candidates are strongly advised to read the “How to Avoid Plagiarism: A 

Handbook for Postgraduate Students” which outlines the rules and regulations 

pertaining to acts of plagiarism. The document is accessible via our website at 

https://inpuma.um.edu.my/mpp. 
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3. Prior submission candidates are highly recommended/required to submit a 

Turnitin report as a means to ensure academic integrity. The similarity index 

percentage should not be more than 15%.  

 
 

Submission of Research Report 

 

1. Submission of research project/dissertation/thesis for examination has to be 

done within the candidature period after title approval by the faculty. 

 

2. Prior to binding and submission, it is recommended for candidates to get the 

format of their final drafts checked by providing a printed copy to the Thesis Unit, 

IGS. Also, candidates are strongly advised against copying the formatting done 

by other candidates as previously submitted research project/dissertation/thesis 

may not conform to the current formatting requirements. Failure to meet the 

formatting requirements may result in a thesis/dissertation being rejected at the 

point of submission. 
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3. Candidates are required to submit the following during final submission of 

research report prior graduation after completing the corrections (if any): 

• three (3) printed hardbound copies  

• one (1) electronic copy (in pdf format) 

Please label the CD or USB flash drive with the following details: 

o Name 

o Matric No 

o Title of research project report 

o Faculty/Academy/Institute/Centre 

o Year of submission (current year) 

 

 

• Final Submission form (available at office counter) 

• Repository form 

• Correction Report form (if applicable) 

 

Candidate’s Roles and Responsibility 
 

1. Candidate must read, understand, and meet all requirements stated in the offer 

letter, University of Malaya Rules and Regulations for Master’s degree and the 

policies applicable to it. 

 

2. Candidate must communicate with Supervisor at least twice a month in the first 

semester, and once a month for the following semester. It is highly encourage 

that the meeting is conducted face to face, unless informed otherwise by the 

Supervisor.  

 

3. Candidate must record every meeting and discussion with Supervisor for each 

meeting.  
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4. It is the candidate’s responsibility to ensure that the research is original and was 

carried out by the candidate, meets the University’s requirement, and to ensure 

that the research report is free from plagiarism. 

 

5. Candidate are reminded that information and data obtained during the 

candidacy is the property of the University. Therefore, any publication that uses 

the information and data needs approval from the Supervisor or Head of 

Department. 
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GUIDELINES FOR THE PREPARATION OF POLICY PAPER 
 

Policy Paper – What Is? 

Policy papers offer authoritative perspective on or solutions to a problem. Policy 

papers are usually addressed at a non-academic audience, such as a particular 

official, agency, or organization. They often focus on prescriptive questions. They may 

begin by diagnosing a particular issue or situation, and typically argue for a solution 

that will address that issue or situation. Often, policy papers are focused on being 

persuasive. The intention is to convince the target audience that your position is the 

correct one. Evidence in support of a position is crucial. This is also important for 

research papers, but it tends to be absolutely critical in policy papers. Policy papers 

are written efficiently. The audience often does not have much time and does not 

want to read a book on the subject. Indeed, often policy papers are accompanied 

by policy briefs (Executive Summary) which summarize the papers in a few pages. 

 

Form of Policy Papers 

Policy papers may take the form of a briefing paper, which typically provides a 

decision maker with an overview of an issue or problem, targeted analysis, and, often, 

actionable recommendations. Briefing books and policy papers often accompany 

an oral briefing that targets key findings or recommendations. The decision maker 

then refers to the extended paper for the deep analysis that supports the core findings 

and/or recommendations. 

 

Core Components: 

Although the policy paper relies on your authority over the deep research that you 

have conducted on the issue or problem, you should also pay close attention to 

audience, the professional expectations and jargon of your targeted decision makers, 

and the structure and flow of your argument. Here are some general attributes that 

structure the analysis and argument for most policy papers: 

•  Define the problem or issue. Highlight the urgency and state significant findings 

for the problem based on the data. Objectivity is your priority, so resist the urge 

to overstate. 

• Analyze—do not merely present—the data. Show how you arrived at the findings 

or recommendations through analysis of qualitative or quantitative data. Draw 

careful conclusions that make sense of the data and do not misrepresent it. Your 

data should be replicable. 

• Summarize your findings or state recommendations. Provide specific 

recommendations or findings in response to specific problems and avoid 

generalizations. 

• Generate criteria for evaluating data. Explain the key assumptions and 

methodology underlying your analysis and prioritize the criteria you rely on to 

assess evidence. 
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•  If you are producing recommendations, develop a theory of change, and 

analyze the options and tradeoffs according to your methodology and assess 

their feasibility. 

 

What are the pros and cons? What is feasible? What are the predictable 

outcomes? 

 

Develop a logic model to gird your analysis and support your assertions 

with relevant data. 

 

•  Address—and when appropriate rebut—counterarguments, caveats, 

alternative interpretations, and reservations to your findings or 

recommendations. Your credibility as a policy analyst relies on your ability to 

locate and account for counterargument. You should be especially sensitive to 

the likely counterarguments that a decision-maker would face in implementing 

or acting on your recommendations or findings. 

• Suggest next steps and the implications of the findings or recommendations. You 

may briefly address the feasibility of next steps or explore the implications of your 

analysis. 

•  Distill the conclusions succinctly in a concluding section and remind the decision 

maker of the big picture, the overall goal, the necessity of the investigation, or 

of the urgency for action. This answers the “Who cares?” question that reminds 

the reader of the value of the research and recommendations. If you are 

targeting a decision maker, you should reflect the decision-maker’s primary 

concerns. 

 

The options feasibility charts and the PEST and SWOT matrices (Not Compulsory but 

could give it a try) 

 

After you have produced findings on the problem, you must orient the data around 

likely solutions. The option and decision feasibility chart and a PEST [political, 

economic, social, and technological] analysis can help you locate recommendations 

in competing data and perspectives. 

 

PEST focuses on how political, economic, social, and technological factors affect the 

feasibility of a policy option. Examples of political factors could include applicable 

regulations, taxation issues and government policies (which are also sometimes 

broken out more specifically as “Legal” factors); they can also be construed as the 

political interests at stake (which may overlap with social factors). 

 

Economic factors include inflation, business cycles, government spending, overall 

cost, and consumer confidence. Social factors include demographics, public 

attitudes, and income distribution. 
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Technological factors focus on the technology involved in supporting or implementing 

a particular option, including energy use and the availability of key technology.  

PEST analysis involves not only identifying the relevant factors, but also considering 

options for responding to these influences. 

 

Yet, PEST analysis for policy makers is a somewhat fluid heuristic. It simply offers a 

starting point from which you can drill down to increasingly detailed conclusions and 

recommendations. 

 

It may also be broken out as PASTEL - Political, Administrative, Social, Technological, 

Economic, and Legal factors. You should adapt and prioritize the underlying criteria 

according to your policy needs. 

 

SWOT (Strengths/Weaknesses/Opportunities/Threats) Analysis.  

 

The SWOT analysis is adapted from organizational management and business 

strategy. It surveys the surrounding environment of a specific policy or strategy that 

you are analyzing or proposing. It allows you to identify the internal characteristics of 

the policy as either strengths or weaknesses and classify external factors as 

opportunities or threats. 

 

After assessing and classifying internal and external factors, analysts construct a 2-by-

2 matrix with the following four cells: strengths-opportunities (S-O), weaknesses-

opportunities (W-O), strengths-threats (S-T), and weaknesses-threats (W-T). You should 

run each of your recommendations through a SWOT analysis. 

 

Basic Structure of A Policy Paper 

 

1.  THE EXECUTIVE SUMMARY 

Once you have determined your dominant recommendation/s or findings, you are 

ready to structure your policy paper write the Executive Summary. The structure of the 

paper should build towards your recommendations, not develop the chronology of 

the problem or research. It can help to write a draft of the Executive Summary first as 

a structuring device. You will, of course, return to it at the end of the process of writing, 

revising it in accord with your final analysis. 

 

Although the Executive Summary is the most important part of any policy paper, it is 

often the most difficult to write. Yet there are basic steps that will help turn complex 

ideas into succinct and powerful arguments guaranteed to capture the attention of 

a busy reader. You will, for example, need briefly to describe the current policy 

situation, offer immediate pros and cons of your reasoning for change, and explicitly 

state your recommendation/s or findings. 
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The Executive Summary serves as a starting point – but also the end point – for the 

policy paper. It telegraphs your key recommendations, relying on your authority as a 

researcher or expert in your field. It not only summarizes your key points for the busy 

reader, but highlights the recommendations in a memorable way to guide future 

discussions. Think of it through the lens of your decision maker: What key points best 

prepare your decision maker to remember and understand your research and 

recommendations? 

 

As a general rule, the executive summary is no more than 5% of the full length of the 

paper, so a 100-page policy paper (the normal length) might have a 5-page 

executive summary. This is merely a rule of thumb. Your executive summary should be 

as long as it needs to be to summarize your key points. 

 

• Motivation/problem statement: Why do we care about the problem? What 

practical, theoretical, legal, sociological, or policy gap does your research 

address? How does your work contribute to the field? How does it intersect—or 

not—with other scholars’ work in the field? 

• Methods/procedure/approach: What did you do to get your results? What 

methods did you use—e.g., developed and analyzed surveys, completed a 

series of multivariate regressions, analyzed the legislative history of the issue, 

interviewed stakeholders, etc. 

• Results/findings/recommendations: As a result of your analysis, what did you 

learn/recommend? 

• Conclusions/implications: What are the larger implications of your findings? How 

do they help readers understand the problem? How do they help decision 

makers understand/solve the problem? How do they help identify the gap in 

existing research? 

• A checklist for drafting the executive summary: 

o Are all of the crucial points of your argument covered? Do you prepare 

your reader for the analysis ahead? Conversely, if this is all the reader had 

to refresh her memory after reading your full analysis would she be 

adequately equipped to discuss your argument, testify on the issue, or 

move forward with a policy debate? 

o Is there a brief, clear storyline that outlines the big picture? 

o How effectively do you summarize the sections ahead? Does the structure 

of those sections reveal the right logic for your target audience? Have you 

framed the issues from the perspective of key stakeholders, senior decision-

makers, or your target audience? 

o How focused is the background description? Beware of wasting space on 

background. 

o Are problems well specified from the perspective of the likely reader(s)? If 

relevant, are existing and potential laws, regulations, and current policy 

interventions covered? 
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o If you are proposing policy options, do you signpost the tradeoffs involved? 

Are all problems matched with potential solutions or guidelines for change? 

Is the treatment of advantages and disadvantages (economically, 

politically) analytically sound and clearly explained? 

o Are recommendations and/or findings feasible, clear, and logically 

prioritized? 

o Do you suggest a framework for future work on the issue? 

o Is the overall presentation and writing quality up to professional standards? 

Do you avoid excessive wordiness? 

 

2. INTRODUCTION 

This section is dedicated to the broad goals and underlying motivations for the paper. 

What is the current policy? Why is the decision-maker being asked to consider a policy 

change at this time? Importance of the issue; Definition of key terms; Key stakeholders 

and Key policy areas needing analysis and resolution 

a. A useful way to draft your introduction is the journalist’s Who / What / Why / How 

heuristic.  

b. WHO and WHAT / Where 

c. WHO and WHAT / Where 

Acknowledges the target audience, the intended use/s, and the expected 

dissemination for the paper. 

Concisely states the problem or issue. It may orient the problem in terms of 

policy. What are the limitations or deficiencies in current policy? 

d. WHY 

Offers reasons for initiating research to examine the problem and more fully 

explains why the issue is problematic. 

May sign post key policy options or standard approaches; sometimes this is 

stated as the status quo, sometimes it includes existing alternatives that 

seek to remedy or address the problem. 

May sign post the pros and cons of existing approaches or options or may 

highlight the general trends in addressing the issue. 

e. HOW / WHEN 

May reference the methodology used to examine the data or explain core 

assumptions that guided research and analysis. 

States findings or evidence that explores / describes / explain the issue. It 

may recommend corrective actions or policies. 

Offers supporting reasons for the analysis of the evidence or for selecting or 

highlighting particular actions. 
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May conclude briefly with the urgency and opportunity for action 

 

3. BACKGROUND 

This section allows a fuller development of the historical rationale and context for the 

issue. Questions to consider are as follows: How did the issue originate? What is the 

historical background of the issue? What are the critical incidents which emphasize 

the importance of the issue? Why is this important issue for society at large and policy 

makers to address? Why should citizens be concerned with this issue? What are 

findings of other scholars?  

 

4. METHODOLOGY 

Narrate your methodology briefly. Relegate the micro data, survey questions, and the 

specific details for your rationale in the appendices. 

 

5. ANALYSIS (EXPLAINING) 

Analyze the specific issues and the societal consequences if it continues unaddressed. 

What evidence is there suggesting a change is policy is needed? How does the issue 

affect critical populations, groups, and society at large? What are the major causes 

of the issue? What are the key questions, ethical debates, or controversies associated 

with the issue? 

 

5A. ANALYSIS (PROBING) 

The purpose of this section is to analyze the current policies (or programs) that deal 

with the issue. The questions to address are as follows: What aspect of the issue are 

the current policies (or programs) trying to solve? Have these policies solved, 

alleviated, exacerbated, or had no effect on the issue? Why or why not? Who 

supports the current policies? Why do they support them? What are the major flaws 

or limitations of the current policies? Who is in favor of changing the current policies? 

Why do they want to change them? (These questions can serve as a transition to the 

next section of the paper.) 

 

6. POLICY OPTIONS (Some topics will involve evaluation based on standard criteria or 

standards) 

The purpose of this section is to suggest two or three alternative solutions to the issue. 

In selecting the alternative solutions, choose alternatives that have been seriously 

proposed by advocates or policy makers. You do not have to analyze every possible 

alternative, but you should analyze alternatives that have been or are being seriously 

considered. Expanding (or modifying) current policies (or programs) can be treated 

as one of the alternative solutions.  

 

For each alternative solution, analyze its strengths and weaknesses and discuss which 

groups, opinion leaders, or policy makers support or reject it. Ultimately, keep in mind 
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that you might be rejecting these alternative solutions or using parts of them for your 

own policy proposal in the next section of the paper. The questions to address are as 

follows: What are the alternatives to the current policies? What are the strengths and 

weaknesses of the alternatives? Why? Who supports and opposes the alternatives? 

Why? Why haven't these alternatives been made into policy? Is there some fatal flaw 

inherent in them or in the way that society views them? Is there another reason why 

these alternatives haven’t been implemented? 

 

7. IMPLEMENTATION AND NEXT STEPS 

Some policy papers fold implementation into the recommendations or into next steps. 

Others break out this section discretely to detail the specific steps of how and when 

to implement the recommendations. If there are significant risks, costs, or obstacles 

associated with implementation, you should discuss them in the earlier section that 

describes the pros and cons of the policy recommendation/s. This section should be 

dedicated to the mechanics of implementation. Again, your paper may stop short of 

developing implementation, but you might acknowledge implementation as a part 

of “Next Steps.” 

 

8. CONCLUSION.  

Here, you might return to the big picture or the motive of your analysis: What is the 

goal of the analysis or of your policy recommendation/s? What will happen if the 

decision-maker does not act on your research or move forward with the 

recommendation? 

 

What will happen if she does? While you do not want to succumb to rhetoric, this is 

your opportunity to remind your reader of the importance of your analysis. 

 

9. APPENDICES 

These typically include the survey data and questions, charts and graphs, and details 

of case studies that gird your analysis. 

 

10. REFERENCES 

While professional policy papers may not reference their sources, any academic 

papers must provide full references in addition to fully cited, footnoted references. 

Footnotes and endnotes, however, are not standard for most policy papers. 

 

IN SHORT, POLICY PAPERS NEED TO BE FORMAL, CONCISE, STRAIGHT FORWARD, 

ORGANIZED, LOGICAL, THOUGHTFUL, WELL RESEARCHED, WELL SUPPORTED, WELL 

WRITTEN, AND WELL ARGUED. 



49 

 

UNIVERSITY OF MALAYA CAMPUS MAP 
 

 

 



50 

 

IMPORTANT LINKS 
 

NO WEBSITE LINK 

1. International Institute of Public Policy and Management 
(INPUMA) 

INPUMA’s one and only official website. 

https://inpuma.um.edu.my/ 

2. MAYA Portal 

MAYA is the University’s Academic Portal.  

https://maya.um.edu.my/ 

3. UMSItS Guide 

UMSItS Guide provides latest information and procedures 
for applicants, students, lecturers, and staff. 

https://umsitsguide.um.edu.my/ 

4. Academic Administration & Services Centre (AASC) 

One stop centre for all academic services for local and 
international students of all levels. 

https://aasc.um.edu.my/ 

5. Helpdesk 

A platform for all technical enquiry. 

https://maya.um.edu.my/ 

 

 



51 

 

CONTACT 
 

Opening Hours: 

 

Monday – Thursday 8.30 am - 1.00 pm 

 2.00 pm - 5.30 pm 

Lunch Break 1.00 pm - 2.00 pm 

 

Friday 8.30 am - 12.15 pm 

 2.45 pm - 5.30 pm 

Lunch Break 12.15 pm - 2.45 pm 

 

 

 

 

International Institute of Public Policy and Management 

Level 3, Block D, Institute of Graduate Studies Building 

University of Malaya 

50603 Kuala Lumpur 

 

Tel : 03-7967 7976 

Fax : 03-7967 7971 

Email : inpuma@um.edu.my 

 

 

Facebook: 

https://www.facebook.com/INPUMA99/ 

Instagram: 

https://www.instagram.com/inpuma.um 

Youtube: 

https://www.youtube.com/channel/UCh2073PEmR0LGbH0oRPwNXA 



International Institute of Public Policy & Management (INPUMA)
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 50603 Kuala Lumpur, Malaysia
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